
High 
School 

Diploma

Bachelor’s Degree

• Computer Operator

• First-Line Supervisor of Office and Administrative Support Workers

INFORMATION TECHNOLOGY 
CAREER OVERVIEW

• General Office Clerk

Associate’s Degree 

•Desktop Support/Help Desk Technician

Work Experience

• Computer Network Architect
• Database Administrator
• Information Security Analyst

• Telecommunications Line Installer and Repairer

• Telecommunications Equipment Installer and Repairer

• Software Quality Assurance Engineer and Tester

• Application Software Developer
• Computer Hardware Engineer
• Computer Programmer 
• Computer Systems Administrator

Some College,
No Degree

Post-Secondary
Non-Degree Award

• Chief Information Officer
• Computer and Information Systems Manager

1-5 Years of Experience

Short-Term Training

Moderate-Term Training
• Data Entry Keyer

Long-Term Training

1-5 Years of Experience

• Network Support Specialist/Network Technician
Moderate-Term Training

• Computer Systems Analyst 
• Geographic Information Systems Technician 
• Network Administrator 
• Systems Software Developer

• IT Project Manager
• Security Consultant
• Web Developer

More than 5 Years of Experience      

Rhode Island jobs and careers within the 
information technology sector require different 
education, experience, and training.

Click on any of the jobs listed to learn more. Education Level

Jobs requiring a master’s, PhD, or 
professional degree are also available. 
Please check with your career coach 

for more information.
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