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	NATIONAL CAREER READINESS CERTIFICATE:  SAMPLE QUESTIONS FROM THE WORKKEYS ASSESSMENT


Explanation of National Career Readiness Certificate for 

Workforce Innovation Grants

Introduction

Employers frequently cite lack of basic work-readiness as a barrier to employment and/or career advancement for many individuals.  While specific aspects of work-readiness may vary by employer, sector, or occupation, basic work-readiness skills typically include interpersonal effectiveness, working with others, motivation and work effort, and conduct.  For many jobs, basic literacy and numeracy are also elements of work-readiness.  

National Career Readiness Certificate - Overview

To help employers find candidates with these foundational work readiness skills, the State of Rhode Island is currently piloting the National Career Readiness Certificate Plus.  The National Career Readiness Certificate Plus is a work readiness credential, issued by ACT, a nationally acclaimed organization, which certifies essential skills needed for workplace success.  Launched in 2006, today more than 1.7 million certificates have been issued with more than 40 states sponsoring statewide or regional certificate programs. 

Individuals can earn the NCRC Plus by taking the following Work Keys Assessments:


· Soft Skills (non-cognitive)

· Talent Assessment 

· Cognitive
· Applied Mathematics

· Applied Information

· Reading for Information

Depending on their WorkKeys Assessments scores, individuals can earn a NCRC at four different levels.  Individuals must score at least a 3 (out of 6) on first three cognitive tests to earn the first level credential (bronze).  See the chart below for information about each certificate level.


Score Requirements and Skill Level for Each Certificate Level

	CERTIFICATE LEVEL
	LEVEL SCORE REQUIREMENTS
	PERCENTAGE OF QUALIFIED JOBS IN WORKKEYS DATABASE*

	Platinum
	Minimum score of 6 on each of the three core areas
	Examinee has necessary foundational skills for 99% of the jobs in the WorkKeys database (includes 19,000 occupations)

	Gold
	Minimum score of 5 on each of the three core areas
	Examinee has necessary foundational skills for 93% of the jobs in the WorkKeys database

	Silver
	Minimum score of 4 on each of the three core areas
	Examinee has necessary foundational skills for 67% of the jobs in the WorkKeys database

	Bronze
	Minimum score of 3 on each of the three core areas
	Examinee has necessary foundational skills for 16% of the jobs in the WorkKeys database


The Talent Assessment measures personality traits and is an accurate predictor of how an individual is inclined to behave in the workplace.   The assessment measures 12 personality traits, including:  carefulness, discipline, order, stability, optimism, cooperation, goodwill, sociability, influence, striving, creativity, and savvy.  

Higher numbers of stars reflect personal characteristics that indicate stronger inclination for success in the workplace and help employers identify those who are more likely to engage in productive work behaviors.

The assessment questions are written at an approximately 4th grade readiness level and are available online, on paper, and in Spanish (online only).  Proctors and test administrators must follow the WorkKeys guidelines for providing accommodations for test takers with disabilities.

Preparing the Talent Assessment (SoftSkills)

There are several resources available to help individuals prepare for the Talent Assessment including the following online and classroom-based strategies:

· WIN Classroom-Based Soft (non-cognitive) Skills Curriculum:  The State of Rhode Island has a customized 30-hour version of soft-skills training from WIN.  Drawn from WIN’s 90-hour online curriculum (see below), this classroom-based training is aligned with soft-skills in the Talent Assessment portion of ACTs National Career Readiness Plus Certificate.  To date, more than 350 participants have benefited from this classroom training, and survey responses show that 94% of participants agree that “as a result of completing the On-Ramps classroom training, I am better prepared for the workplace.“  The State has negotiated with WIN to offer access and create fee options for Rhode Island programs.  For more information about licensing costs for this program, please contact Sherri Carello at (401) 462-8856 or scarello@dlt.ri.gov.
· WIN SoftSkills Courseware:  The WIN is an online soft skills building curriculum that helps participants prepare for WorkKeys Talent Assessment.  The curriculum contains approximately 90 hours of material including and is aligned with the soft-skills in the Talent Assessment.  This online courseware is included in the cost of a site license for the WIN Classroom-Based Soft (non-cognitive) Skills Curriculum.
There is also an online program that can help individuals prepare for the cognitive WorkKeys Assessments:

· ACT Career Ready 101 Courseware:  ACT Career Ready 101 is an online skills building curriculum that helps participants prepare for the 3 cognitive WorkKeys Assessments.  Participants start by taking a 20-30 minute pre-assessment that predicts their WorkKeys Assessment score and places them in the curriculum based on their current skills.  The curriculum contains approximately 1200 hours of material and adapts to the learner as they progress based on how they are answering questions. This is available at no cost to everyone who is registered in Wagner Peyser.  Participants can re-take the pre-test to see if they are ready to complete the full assessments. 
Administration of the Assessment

Innovation Partnerships can establish themselves as WorkKeys test administrators and set up testing at their program site by purchasing an annual license for $105.  Appendix A lists the hardware and software requirements for testing sites.  Test administrators and proctors must also complete a regularly scheduled, free webinar on how to set-up a testing site and proctor the assessments. To establish your organization as a testing site for the NCRC, please contact Sherri Carello at (401) 462-8856 or scarello@dlt.ri.gov for assistance. 

Cost of the Assessment

The following table lists the cost of the both the internet-based and paper-based WorkKeys assessments:

	Foundational Skills Assessments 

	Applied Mathematics 
	$6.00 

	Locating Information 
	$6.00 

	Reading for Information 
	$6.00 

	Soft Skill Assessments 

	Talent (English only)
	$10.00

	
	

	Certificate Registration (each)
	$2.75


Testing Site Requirements

Technology Requirements:  WorkKeys Internet Version
The computers used by examinees to access the WorkKeys Assessments (“Administration Computers”) must remain under the constant control and supervision of the authorized location, and shall not permit examinees to take possession of Administration Computers. Administration Computers may not utilize remote access technology (e.g. desktop sharing applications, etc…) to access the WorkKeys assessments. ACT supports and acknowledges delivery on Desktop and Laptop computers that comply with the following specifications:

Hardware/Software Requirements

· Web Browsers

· Testing Workstations and Administrator URL (except Reports Portal – see below) 
Microsoft Internet Explorer 8, 9 & 10 
Firefox 24+

· Administrative Reports Portal
Microsoft Internet Explorer 8, 9 & 10
(Firefox is not supported for the Reports Portal)

· Operating Systems

· Windows 7, 8

· MAC OS 10.x.x (using the Firefox web browser only)

· Screen Resolution

· 1024 x 768, minimum

· Special Browser Considerations

· The workstation browser must have JavaScript enabled and no AJAX (Asynchronous JavaScript and XML) blockers

· Internet Explorer 8, 9 & 10
Security settings (Tools > Internet Options > Security tab > Custom Level button)

· Scripting:

· Active X controls and Plug-ins

· Run ActiveX controls and plug-in = Enable

· Script ActiveX controls marked safe for scripting = Enable Firefox (No special setup required)

· Reporting

· Adobe Acrobat Reader 7, 8, or 9 is required to view reports. Adobe Acrobat X is not supported at this time.

· Network

· The ACT domain (act.org) and address space cannot be blocked (e.g., through firewall, router, or other settings).

· Workstations must have broadband connections (256 Kbits/second or faster sustained download capacity to the workstation). Dial-up connections are not supported.
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